Tenant Autumn/Winter Guide
As we head into the cooler months of the
year, we wanted to outline some steps that
you should be taking to ensure that your
rental property is ready for autumn/winter.
We want to ensure that all of our tenants
are safe and comfortable in their homes
during these particularly cold months, so
here are some things that you should be
checking:

Autumn:
Boilers and Radiators
Boilers are the most frequently reported appliance when it comes to breakdowns/
problems in the UK, and whilst we have qualified engineers who conduct regular checks on
your boiler, you should also be carrying out your own checks on your boiler, looking for
signs of damage. If a fault is caught early, it’s usually quicker and easier to resolve.
If you have not had your heating on over the summer months, you should check that your
boiler and radiators are working as they should be before you want to actually start using
them. This is so that if there are any issues, we can get these fixed before you actually
need your heating.
If you have any problems, please notify your Property Manager as soon as possible, or report
the issue through Fixflo: https://www.peterball.co.uk/report-maintenance-issue.

Guttering
If your rental property has guttering, please
check to make sure it has not become blocked
with debris, such as fallen leaves. It is your
responsibility to clear these periodically. Should
you notice any problems, we will ask you to
ensure the guttering is cleared before we
arrange a contractor to attend to any repairs,
(these fall under the landlord’s responsibility).

Exterior Drains:
If you have drains outside of your property that are clogged with leaves or debris, it is your
responsibility to clear these yourself. Please check these carefully and let us know if there is a
problem.

Chimneys:
If you have a chimney at your property, you will need to ensure that the flue is clear before
lighting any fires in it over the winter period. The best way to do this is to have your chimney
swept before you start using the fire.
We do have contractors who can check this for you should you need any help, but the
responsibility lies with the tenant to ensure that chimneys and flues are in working order and
not blocked before use.

Winter
Pipework:
There is always the possibility of pipes freezing
in colder weather, causing major damage. If you
find any pipes in loft spaces or externally which
do not have insulation, please let us know.
Further to this, should you be intending to leave
the property unoccupied for any period of time
please ensure the heating is left at a minimum
of 15 degrees or where available on an anti-frost
mode.

Condensation
During the colder months, it can be tempting to leave damp clothes to air inside your rental
property. This is fine to do, as long as you make sure you are ventilating properly, ensuring
windows are kept open and the property is properly heated to stop condensation forming.
Condensation appears on the inside of windows and doors and can lead to major problems
including damp. This is something to be extra vigilant of during the winter months.
If you haven’t already received one of our condensation information leaflets, please contact
your Property Manager to request a copy.

